AUCTION SUPPORT INFORMATION

This section provides helpful information and videos on how to access the
Handbid App, Purchase Event Tickets, and Registration.

The Best Video to Watch!

This video provides step by step instruction on how to access and register for our Harvest
Auction, obtain tickets/tables, and how to navigate the Handbid App using your cell phone.

https://www.youtube.com/watch?v=YaGY2GiOBVI

How a Multi-Ticket Purchaser Can Help Their Guests
This article will cover how a purchaser can manage guests after a table or multiple tickets are
purchased.

Any ticket purchaser who purchases more than one ticket or a ticket with more than one guest
slot (Couples Ticket or Table of 10) is a Sponsor in Handbid.

Adding your guest names and email addresses will allow you to send an invite to your guests
right from the app so they can get registered. Adding in a mobile phone number will further
complete their setup and speed the check-in at the event!

To return to your list of tickets and guest information, click on the Buy/View Tickets at the
bottom of your Dashboard screen.
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1. Click the 'edit' icon to the left of the guest slot. Here you can add a name, email, phone
number, and any custom question, if applicable.

2. Once your guest information is complete, you are able to print your ticket (print icon to the
right of the guest slot).

3. Send an email invite to your guest (requires name and email address). This invitation will
include your name (purchaser / sponsor) and the event details.

When you are done, refresh the page, and you should see your edits updated.

When logged into Handbid, if there is incomplete guest information, Handbid will prompt -
"Who's Coming?" You can view your tickets at that time, or skip.

How do | login to my Handbid Account as a User?
This article will assist users with accessing or creating a Handbid account.

Once you have created a Handbid account, you can log into your account from either

the Handbid website or from the mobile app on your smartphone. If you have any difficulty
logging in or creating an account, please feel free to reach out to Handbid Support:
service@handbid.com or Christine Moncayo (631) 242-5101.

Two Ways to Log in


https://www.handbid.com/
mailto:service@handbid.com

1. On the Mobile App - For Attendees

e If you are using the app for the first time, you will need to complete the login/registration
form. Make sure to enter the cellphone number of the device you are using and Handbid
will send a text message to that device.

e Once you complete and submit form, you will receive an SMS with a 5-digit PIN code. This
PIN code represents your unique login to Handbid. You can also use this PIN code as your
password on Handbid.com.

e Either type in the 5-digit PIN code sent to you or click on the link provided in the SMS.

e Once you enter this code or click on the link the app will take you to a list of auctions to
select from.

2. On the Handbid Website - If not attending in person and prefer to use a desktop

e Go to the Handbid Events website (https://events.handbid.com/) and click on the
"Login" link at the top.

e Enter your email and password
e Click the SIGN IN button

From here, you can access the auction you are looking for by searching by organization name
or auction name.
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FAQ: Logging Into Handbid
Frequently Asked Login Questions

Q: | didn't get an SMS with a 5 digit pin code!

A: Please confirm that you entered the correct phone number on the previous screen and
selected the proper country code for your country.

If you still did not get a code, please wait a minute or two. SMS messages can get backed up
sometimes with mobile carriers (ATT, Verizon, etc.). If you don't receive a code after 2-3
minutes (it should not be nearly that long), please contact us at service@handbid.com so we
can look into your issue.

Q: | see a list of Auctions, now what do | do?

A: In this list you will find our auction. You can search for it at the top, sort the list by name, by
date, or browse the list. You can enter LIYM or Long Island for a quick search. Once you find it
tap on the auction to enter it.

Q: How do | Bid or Browse?

A:  When you first enter our auction you will be prompted with the Question, "Are you going
to bid in the Auction?". If you have been invited to this auction and you want to participate, you
should respond with "Bid". Otherwise, if you tap "Browse", you will not be assigned an
auction paddle number and the auction host will not know that you have registered. It would be
helpful for you that the auction manager knows you are setup. If you are familiar with the event
and plan to attend or to participate from afar in the Silent Auction online, select "Bid".
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